Recreation Program Refund Policy

Refund Due to City Cancellation. Classes, camps, programs, trips or workshops/special events
cancelled by the City of Shoreline will result in a 100% Refund of the program fee paid.

Cancellation Due to Weather. Refunds will not be issued for reasons of inclement weather,
unless it results in the closure of the City facility hosting the event during the time of
session or rental.

Refund Reqguest Deadlines.

Class fee first day. Program fees may be refunded in full for any reason after the first
day of class, as long as the refund is requested prior to the second day of class.
Participant must contact the registration desk and make a formal written request.
Aquatics programs requests must be made at the pool registration desk. All other
recreation program requests must be made at the Spartan Recreation Center
registration desk.

Class fee second day. After the second day of class, but prior to the third, requested
refunds will be pro-rated per the registration fee paid and the total number of
classes.

Class fee third day. Refunds will not be issued after the third day of class, unless an
exception is granted. Requests for an exception to this policy must be submitted
in writing prior to the fourth class and must be approved by the PRCS Director.
The City has sole discretion to decide whether or not to grant this exception.

Single trips/workshops/special events. Refunds may be issued if requested at least
three (3) calendar days prior to (not including) the event date.

Point of sale admissions. Refund requests must be made in writing and submitted to the
registration desk prior to leaving the facility on the day of use. All requests are at
the discretion of the PRCS Director.

Day camp cancellation. Weekly camp sessions require a cancellation request at least
three (3) calendar days prior to (not including) the first day of camp for a full
refund. No refunds will be issued after three days prior to the first day of camp.

Facility rental cancellation. Rentals cancelled by the Renter seven (7) or more calendar
days before the event will be refunded in full. Rentals cancelled by the Renter
less than seven (7) days, but before 24 hours prior to the date/time of reservation,
will be issued a 50% refund of the fees already collected or $50, whichever is
less. Reservations cancelled 24 hours or less prior to the rental will not receive a
refund. Any Damage Deposit received associated with this rental will be 100%
refunded.

Waitlist and Pro-rated Refunds.

Waitlist refunds. For those that are on a class waitlist that attend after the start date,
requests for refund shall be treated as if the first day of attendance is the first day
of class.
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Pro-rated refunds. Class fee refunds will not be pro-rated when registering after the
start date except for those entering from the waitlist.

Refund of Damage Deposits. The City will inspect the permitted area in the Rental Use Permit
after usage to determine if any damage occurred. If damage occurred, the City will
assess a cost to fix the damage and retain that amount from the Damage Deposit. Any
remainder of the Damage Deposit will be refunded. Should no damage occur, 100% of
Damage Deposit will be refunded

Facility Rental Cancellation Outside of Renter Control. The City may, at its sole discretion,
cancel a rental anytime due to an emergency, severe weather which merits either School
District or City facility closures, power outage, or situations that may result in facility
damage or personal injury as determined by the PRCS Director. In such instances, the
Renter will be entitled to a 100% refund. If a field is deemed unusable by City staff on
the day of the rental, a credit will be issued to the Renter’s account. If a field is deemed
unusable on the day of rental by a League official, the Renter must notify the City in
writing so that the City receives such notice within five (5) calendar days of event
cancellation in order to have a credit issued on their account.

No Pro-Rated Membership Refunds. All memberships are for the specified amount of time
from purchase date. Pro-rated refunds are not permitted for unused portion of purchased
time.

Refund for Defective Products. Point of Sale Items may be returned for a full refund within
one week of purchase if product has a manufacturing defect.

Exemptions. Requested exemptions from this policy may be submitted in writing to the
Recreation Superintendent and require approval by the PRCS Director.
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